


WE HAVE YOU COVERED
FROM THE NORTH OF 
TASMANIA TO THE SOUTH

Jacksons Security has been Tasmania’s choice 
in security for over 100 years – reliable and 
friendly service is our trademark. With Jacksons 
Security, you can rest assured everything is safe 
under lock and key.
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Locksmith and lock manufacturer Francis 
Jackson opened Jacksons Locksmithing in 
Launceston in 1883. At the time, Jackson 
considered himself the “only practical 
lock maker in Australasia”. 

In 1910, Francis brought son David ‘Syd’ 
Sydney Jackson into the business, later, 
his sons W.H. ‘Bill’ Jackson worked 
locksmithing and gunsmithing for the 
company, while T.A. ‘Tom’ Jackson was 
employed as an accountant.

Jacksons expanded into brass works in 
1919 and in 1928, the business moved  
into 106 Cameron St, Launceston. 
Jacksons established their headquarters 
there for over 76 years. Jacksons 
Locksmithing, later Jacksons Security, 
has become a mainstay in the Tasmanian 
community, offering a suite of security 
services beyond traditional locksmithing, 
proving relevant and reliable in today’s 
modern age.

Having a reputation for being master 
locksmiths for both domestic and 
commercial, Jacksons Security is 

Tasmania’s trusted name in electronic 
security, providing and installing state-of-
the-art monitored alarms, access control 
systems and CCTV surveillance to a range 
of homes and businesses. 

Jacksons became a proud member of 
the Access Hardware Group in 2015, 
Australia’s leading architectural door 
hardware and security solutions supplier 
with the largest range of brands, products 
and inventory nationally. By joining 
the Access Hardware Group, Jacksons 
Security can offer its customers a wider 
range of services and products with access 
to a larger pool of brands and products.

Offering services from three convenient 
retail locations in Tasmania; Hobart, 
Burnie, and Launceston. 

Jacksons Security has been Tasmania’s 
choice in security for over 100 years 
– reliable and friendly service is our 
trademark. With Jacksons Security, you 
can rest assured we will help you solve 
your security puzzle.

About Us

Keeping all things security safe under lock and key. 
As one of Tasmania’s and Australia’s oldest and 
most trusted security and locksmithing companies, 
Jacksons Security is the name you can trust.

HOBART   |    LAUNCESTON    |    BURNIE



Our Services
For over 100 years, Tasmanian’s have 
trusted Jacksons Security to solve their 
security puzzle.

From any of our retail branches customers 
can have their keys cut, locks repaired, 
view a wide range of safes, talk to our 
expert team about sourcing architectural 
hardware and a wide range of security 
solutions. If you need assistance designing 
a solution to suit your commercial or 
residential needs, our knowledgeable team 
can provide assistance to ensure you get 
the right products for the right job.  

Jacksons Security can offer solutions 
for high risk and high security, through 
to simply providing piece of mind and 
improving lifestyles.

AUTOMOTIVE

ALARM MONITORING

ACCESS CONTROL

ALARM 
INSTALLATION

13 18 83Access Hardware (TAS) Pty Ltd 
t/a Jacksons Security



Jacksons Security has been installing 
security alarm systems for over 25 
years. With three retail workshops 
around the state as well as mobile 
locksmiths.  Our team of qualified 

professionals are committed to 
protecting your property or business.

SAFESAUTOMOTIVE

ALARM MONITORING

RESTRICTED KEY 
SYSTEMS

ACCESS CONTROL

ALARM RESPONSE

CCTV

PRODUCTS

LOCKSMITH

MASTER KEYING
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Restricted key systems require the 
original customer’s signature in order to 
create a duplicate key, offering consumers 
the safety and peace of mind knowing 
that their key is unable to be duplicated 
without this signature.

Jacksons Security is able to tailor and 
provide restricted keying systems that 
can only be duplicated or altered with the 
original locksmith. If you require another 
locksmith to be able to duplicate these 
keys it can also be arranged.

Restricted Key Systems
Jacksons Security can provide a master 
keyed system on restricted key profiles to 
maximise security over your key system. 

For the security conscious customer a 
restricted key system can provide another 
added level of security. Our premium 
restricted key systems are supplied using 
the best available products on offer 
including: 

Lockwood - MT5 and GEN6T
ASSA ABLOY - PROTEC, PROTEC2, CLiQ
dormakaba - pExtra PXP
Australian Lock Company - BiLOCK 
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Locksmithing
Providing residential, commercial and 
automotive locksmithing services 
throughout Tasmania through our fully 
equipped workshops and service vehicles. 

If you’re unable to visit our retail stores, we 
have dedicated service vehicles on the road 
to offer you a solution to your locksmithing 
problem. A convenient service where we 
come to you, when you need us most.

The Jacksons Security team can advise and 
install all locking and security solutions 
from simple locking requirements through 
to high security monitored, electronic and 
fire-rated solutions.

All types of 
locks repaired 
and installed.
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Jacksons Security offer, supply and 
install safes that suit both a domestic or 
commercial situation. With a variety of 
different options available, safes provide 
protection against theft and fire and can 
be sourced in a wide range of sizes for 
different applications. Jacksons Security 
supply Dominator Safes, an Australian 
owned brand committed to designing and 
supplying the highest quality of safes.

Our specialised staff can repair safes that 
have either been tampered with or have 
malfunctioned in some way or open safes 
should your keys/combination become 
lost or stolen. 

Jacksons Security understand the value 
and importance that safes can provide 
customers, with the ability to protect and 
secure your most valuable assets.

Safes

Jacksons Security can help you with all 
of your automotive lock and key needs. 
Whether it’s unlocking your car after-
hours, removing a broken key from your 
door lock, or producing new keys for the 
latest model cars.

All of our retail stores have the latest 
key cutting and transponder duplicating 
machines. We can copy most transponder 
keys for less than the dealer, and can 
duplicate most automotive model of keys 
and button remote heads. 

If you’re interested in making copies of 
your automotive keys, come into any of 
our retail locations and we will perform a 
free test to see if we can make copies. 

Automotive
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What is a master keyed system?
A master keyed system provides a 
number of agreed cylinders/locks that 
allow different groups or individual key 
holders to gain access to all or specific 
defined areas of a building. 

What are the benefits of a master keyed 
system?
A master keyed system provides many 
benefits to those using them, in particular 
it allows controlled access across a 
building. Ensuring that only appropriate 
people have access to defined parts of 
the building. The other resounding benefit 

is that individuals can have access using 
only a minimum number of keys.

Are there any disadvantages to a master 
keyed system?
With most security measures the 
objective is the right balance between 
convenience and security. A master  
keyed system can be both convenient  
and secure. 

However, it is important to note that if a 
master key is lost or stolen the security of  
the locks that match that activated key is 
compromised. Additionally whilst locks 
that accept a large number of different 

Master Keying
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keys can be more vulnerable to picking, 
the number of break-ins where a cylinder 
is picked is extremely low. To combat 
these disadvantages most current master 
lock designs make lock picking almost 
impossible. 

How flexible is a master keyed system?
A master keyed system is a dynamic 
entity and Jacksons Security understands 
that many businesses/organisations 
change and develop over time. A well 
organised and planned master keyed 
system should be able to adapt to the 
changing requirements of your business/
organisation. 

Can a master keyed system be installed 
in phases?
Yes, this is very often the case, 
particularly when putting master 
keyed systems into existing buildings. 
Ideally, the system should be organised, 
planned and agreed to in its entirety 
before beginning installation. Possibly 
even allowing for future expansion and 
changes, the actual cylinders can then 
be called for over a period of time to suit 
budget availability. 
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THE ALARM IS USELESS IF IT 
DETECTS A THREAT AND IS 

JUST LEFT SOUNDING

Jacksons Security pioneered the use of 
electronic security to protect a premises 
with our first monitored alarm system 
being installed 40 years ago.

Technology has evolved and advanced 
significantly since that time and although 
the principles behind the method of 
protection remain, functionality has 
become much more user friendly.

For our commercial customers a modern 
security system can integrate into Building 
Management Systems and allow our 
residential customers to open doors, 
turn on heaters and control electrical 
equipment from anywhere in the world 
where their smartphone or tablet can 
communicate.

Detection devices have also evolved to 
thwart any potential intruder or unseen 
risk with a range of motion, smoke, 
temperature and gas detectors available. 
The Jacksons Security team will work 
with you to design, supply, install and 
commission a system that is perfectly 
suited to your needs.

Alarm Monitoring is the ongoing service 
that will ensure your premises has 
optimum protection.

Through Jacksons Security, you can setup 
an alarm system to be monitored via 
monitoring stations that have achieved A1 
grading against Australian Standard 2201. 

The monitoring station is fully staffed 24 
hours a day and the receipt of actioning of 
your alarm signal is guaranteed. Additionally 
all phone calls in and out of the monitoring 
station are recorded to provide verification 
of how your events are actioned. 

Alternatively, Jacksons Security also offer 
a self-monitoring alarm system for those 
who don’t want to use a monitoring station. 
This system is flexible so that if you want to 
go on holidays and switch your monitoring 
from self-monitored to the monitoring 
station you are able to do so easily.

Alarm Systems and 
Alarm Monitoring
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THE ALARM IS USELESS IF IT 
DETECTS A THREAT AND IS 

JUST LEFT SOUNDING
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In most cases, your alarm system will 
activate when you’re away from your 
premises and for safety reasons, Jacksons 
Security recommend you engage our 
network of alarm response providers to 
check the integrity of your premises.

If your alarm event meets escalation 
criteria or is in an area not covered by our 
response network, we will prioritise an 
alarm response directly to Tasmania Police 
on your behalf.

Alarm 
Response

At Jacksons Security we understand that 
not everyone’s security requirements are 
the same. That is why we pride ourselves 
on offering high definition CCTV systems 
that are tailored to suit all scenarios. From 
small residences with cameras viewable, 
to large scale commercial sites that you 
can monitor from the other side of the 
world and every CCTV option in between. 
Whatever your requirements are, you can 
be assured that our experienced sales 
team and qualified technicians will have 
the solution for you.

CCTV
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Hobart  
131A Albert Road, Moonah TAS 7009 
Launceston    
12 Dry Street, Invermay, TAS,  7248
Burnie
6-9 Main Road, Wivenhoe TAS 7320

For all sales and advice:
Phone:  13 18 83
Email:  sales@jacksonssecurity.com.au

Locations
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